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7:30 a.m. – 5 p.m. Attendee & Exhibitor Registration and Information

7:30 a.m. – 5 p.m. BICSI Community

8 a.m. – 5 p.m. Exhibitor Move-in

8 – 9:30 a.m. BICSI Cares Committee Meeting

MONDAY, APRIL 8

8:30 a.m. – noon

“The Modern Workspace:  Wired and Wireless AV Collaboration” Karl Rosenberg –  
Extron Electronics – Anaheim, California, USA

$125 Member* / $135 Nonmember*

3 CECs

In this seminar we will discuss the changes and considerations of the modern collaboration workspace, 
collaboration infrastructure, as well as give you the tools needed to handle the challenges when designing 
and installing these modern workspaces. Discussions will range from Video over Twisted Pair, HDBaseT, 
HDMI signals, USB, and USB device management. Finally, we will focus on recording and streaming to 
remote locations followed by a discussion into the new world of AV-over-IP infrastructure.

PRE-CONFERENCE SEMINARS

PRE-CONFERENCE SEMINARS

8:30 a.m. – 2 p.m.

“Planning Smart Building Infrastructure Plus EduTour to World-Renowned Innovative  
Intelligent Building: Cisco Canada HQ”
• Carol Everett Oliver, RCDD, ESS – The Siemon Company – Cape Coral, Florida, USA 
• Denise Pappas – VALCOM – Roanoke, Virginia, USA 
• William McGowan – Cisco Canada – Toronto, Ontario, Canada

$189 Member* / $199 Nonmember* – Lunch is included. – Attendees responsible for own  
transportation to the Cisco Canadian Headquarters (Cisco HQ, 88 Queens Quay West, Suite 2900,  
Toronto, ON, M5J 0B8). – Limited to 100 attendees.

4 CECs

The new era of the Intelligent Building has arrived! Customers expect building systems to be safer, more  
efficient, and more productive than ever before. Are you prepared to deliver? Join experts involved in the 
ANSI/BICSI-007 standard and learn best practices for intelligent buildings and premises. This two-part, full- 
day workshop includes a technical session followed by an educational tour/immersive learning experience  
of Cisco’s Canadian Headquarters, WaterPark Place III, a world-renowned innovative Intelligent building.
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1 – 4:30 p.m. 

“Advanced AV System Trends, Technology and Design Considerations for Datacom  
Professionals” Joseph Cornwall – Legrand – New Port Richey, Florida, USA

$125 Member* / $135 Nonmember* 

3 CECs

AV system design and performance-based system specifications must balance spatial, radiometric and 
temporal elements with display size selected for both content and audience in order to maximize system 
utility and value. LAN impact, network payload, mobile integration, scalability and extreme-bandwidth 
connectivity are elements of a successful design. In this seminar, attendees will explore cutting-edge 
AV industry trends, technology, and best-practices that answer the challenges of contemporary huddle 
space, conference room, classroom, and digital signage installations.

PRE-CONFERENCE SEMINARS

8:30 a.m. – 4:30 p.m. 

“ICT Best Practices for Estimation and Earned Value Management” Chris Hobbs, RCDD, 
DCDC, RTPM, CT – BICSI – Tampa, Florida, USA

$250 Member* / $270 Nonmember* 

6 CECs

Have you ever wondered how you can tie project estimation to project control? If so, “ICT Best Practices 
for Estimation and Earned Value Management” will help you make the connection. Through the use of 
real-world scenarios, learners will be able to use project estimation, a work breakdown structure (WBS) 
and earned value management (EVM) metrics to control and manage ICT projects.

PRE-CONFERENCE SEMINARS



7 a.m. – 7:30 p.m. Attendee & Exhibitor Registration and Information

7 a.m. – 7:30 p.m. BICSI Community

8:30 a.m. – noon Guest Lounge

9:30 a.m. – 7:30 p.m. Exhibit Hall Visitor Registration

TUESDAY, APRIL 9

8 – 8:30 a.m.  Opening Remarks

8:30 – 9:15 a.m. Opening Keynote: Wes Johnston, CEO at Telecommunications  
 Industry Association (TIA)

9:15 – 10:30 a.m. 
“Demystifying Enterprise Fiber Networks” Adrian Young – Leviton Network Solutions –  
Bothell, Washington, USA

Enterprise fiber networks can often feel complex, with numerous choices and methods to navigate.  
Single-mode or multimode? MPO, LC, or SC connector types? Field termination or factory termination?  
This presentation will shed light on today’s enterprise fiber infrastructure and help you better understand 
your options, including an overview of the quickly-evolving transceiver marketplace, and techniques  
to improve efficiency and cabling density.

GENERAL SESSION HALL 

10:30 a.m. – 2:30 p.m. Ribbon-Cutting Ceremony / Exhibit Hall Open

10:30 – 11 a.m. Break in the Exhibit Hall

11 – 11:30 a.m. 

“Extreme-Density Networks: Are You Ready?” Derek Whitehurst –  
Corning Optical Communications – Hickory, North Carolina, USA

Extreme-density networks, installations over 864 fibers, are becoming increasingly common, but they 
can provide a new set of challenges to network operators and installers. In this presentation, we will 
discuss the definition of extreme-density networks, the main applications driving the need for these fiber 
densities and factors to consider with planning for extreme densities (such as emergency restoration and 
installation deployment times).

TECH INNOVATION STAGE IN THE EXHIBIT HALL
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1:45 – 2:30 p.m. 

“What’s New in Short Reach Optical Links?” John Kamino, RCDD – OFS – Norcross, Georgia, USA

Enterprise bandwidth demands continue to grow. 100Gb/s applications are common in hyper-scale  
and large scale enterprise data centers, and discussions of 400Gb/s speeds are taking place. The  
presentation will focus on the latest development of short-reach optical standards developed for  
enterprise LAN and data center applications. It will also discuss proprietary and Multi-Source Agreement 
(MSA) solutions available in the market, and provide an update on fiber and cable standards.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

Noon – 1 p.m. Lunch in the Exhibit Hall

EXHIBIT HALL

1 – 1:45 p.m. 

“Intelligent Buildings and PoE Lighting: Unleashing IoT and Opportunity in the ICT Industry  
for Savings” Bob Allan – The Siemon Company – Watertown, Connecticut, USA

Considered an integral component of Intelligent Buildings and IoT, PoE lighting systems that can be  
controlled, monitored and powered via structured cabling already illuminate over one billion square feet  
and will experience explosive growth in the next five years. Through Ethernet communications and  
integration with other IoT applications, PoE lighting has the potential to cut Capital Costs, energy costs and 
improve safety and comfort, while offering enormous opportunity for ICT designers and installers alike.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

11:30 a.m. – noon

“Future-Proof an Existing Multimode Fiber Cabling Infrastructure to Support Increasing 
Bandwidth Demand” Dr. Kevin Lengle – Cailabs – Rennes, France

This presentation will describe the issue of multimode fiber capacity limitation within increasing bandwidth 
demand context and show various existing technologies to solve this issue. Use cases will be explained to 
show how to increase MMF bandwidth over legacy cabling infrastructure, using in particular an emerging 
passive technology which enables SMF bandwidth to give MMF. Detailed explanations on technical  
principle and implementation will be given, as well as how to implement POLAN over existing MMF.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

Page 4



4:45 – 5:45 p.m.

“Ethernet and PoE Operation Over a Single Pair of Twisted-Pair Copper Cabling”  
Chris DiMinico – AEM – Chelmsford, Massachusetts, USA

This presentation will offer an overview of recent developments in Ethernet standardization for operation 
over a single pair of twisted-pair copper cabling addressing both single-pair data transmission, powering, 
field testing and applications.

GENERAL SESSION HALL

3:35 – 4:35 p.m.

“Green Building Codes, Standards, Metrics & Rating/Certification Systems” Kevin Cheong, 
RCDD – Powertech Labs Inc. – Surrey, British Columbia, Canada

What constitutes a sustainable building? This presentation provides information on the prevalent ways to 
improve the sustainability of a building. By understanding different ways to measure a building’s  
sustainability, a user can achieve the level of sustainability that suits their wishes.

GENERAL SESSION HALL

4:30 – 7:30 p.m. Exhibit Hall Open

5:30 – 7:30 p.m. Exhibition & Reception

7 p.m. Door Prize Drawing

EXHIBIT HALL

2:30 – 3:30 p.m.

“Field Testing and Troubleshooting of PON LAN Networks per IEC 61280-4” Jim Davis –  
Fluke Networks – Everett, Washington, USA

This presentation explores the testing of installed Fiber Optic Cable in a PON network with a specific focus 
on PON used in a LAN environment. Many BICSI members have experience working with and installing 
multimode fiber. There is interest to understand the differences and similarities of PON technology. This 
presentation will give an overview of PON technology as it relates to the physical layer and provide details 
on how to do acceptance testing and troubleshooting.

GENERAL SESSION HALL
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8 – 9 a.m. 

“What I’ve Learned About Wireless LAN Design After Teaching 100+ Courses on the Subject” 
Keith Richard Parsons – Wireless LAN Professionals – Elk Ridge, Utah, USA

Let me share with you some rules and best practices on how to design and install efficient Wireless LANs 
gleaned from nearly 20 years’ experience and teaching thousands of others to design WLANs correctly. 
Learn practical tips, tricks, and concrete examples you can take back to your organizations to help make 
Wi-Fi work properly and reduce “The Wi-Fi is Slow” complaints!

GENERAL SESSION HALL

9 – 10 a.m.

“Rise of Machines – How IoT Will Transform Our World” Henry Franc, RCDD, OSP –  
Belden – Mississauga, Ontario, Canada

IoT is not a future concept; it is here now. Already the number of connected devices is almost triple the 
amount of people in the world. This should have a profound impact on how we think of, design, and 
implement ICT infrastructures. Let’s explore the next iteration of our Convergence challenges that we first 
overcame in the ‘90s. How do we deal with the rise of the machines?

GENERAL SESSION HALL

WEDNESDAY, APRIL 10

7 a.m. – 7:30 p.m.  Attendee & Exhibitor Registration and Information

7 a.m. – 7:30 p.m.  BICSI Community

8:30 a.m. – noon  Guest Lounge

9:30 a.m. – 7:30 p.m.  Exhibit Hall Visitor Registration

EXHIBIT HALL

10 a.m. – 2:30 p.m. Exhibit Hall Open

10 – 11 a.m. Break in the Exhibit Hall
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11 – 11:30 a.m.

“Demystifying Audio Visual Design and Its Rightful Place Within the Converged Network”
• David Barnwell, RCDD – Smith + Andersen – London, Ontario, Canada

• Dustin Su – Smith + Andersen – Toronto, Ontario, Canada

The human experience resides at the heart of Audio Visual design principles, and the right systems are 
crucial for effective communication and collaboration. Learn about Audio Visual design best practices and 
what you can leverage by connecting it to the converged network.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

11:30 a.m. – noon

“Speech Privacy & Sound Masking in Modern Architecture” Todd Berger –  
Cambridge Sound Management – Waltham, Massachusetts, USA

Recent research has found that current work environments are fulfilling the needs for collaboration and 
communication, but are doing a poor job of providing an acoustical environment free from distractions  
and conducive for productivity and speech privacy. This presentation will cover research on current  
satisfaction levels in workplace environments, current design trends and associated acoustic issues,  
fundamental acoustic principles and sound masking technology and what it can and cannot do.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

1 – 1:45 p.m.

“Next Generation Cabling Standards for Next Generation Buildings” Frank Straka –  
PANDUIT Corp. – Tinley Park, Illinois, USA

Digital buildings have the capability to introduce new features and benefits to improve employee  
productivity and retention. These new capabilities are driving new requirements and installation practices 
within structured cabling, which in turn are driving new standards such as 4-pair PoE, NBASE-T, 28 AWG 
patch cords, field-terminated plugs, and single-pair Ethernet. This presentation will help you understand 
the impact of these standards, with a focus on 4-pair PoE, and provide best practice recommendations.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

EXHIBIT HALL

Noon – 1 p.m. Lunch in the Exhibit Hall
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1:45 – 2:30 p.m.

“Building Today’s Fiber Deployments for Tomorrow” Ron Huinink – Telonix Communications – 
Aurora, Ontario, Canada

This presentation is an overview of microduct and the advantages for all parties involved in building new 
fiber networks. It includes real-life cases from around the world to show the benefits and savings  
associated with using microduct.

TECH INNOVATION STAGE IN THE EXHIBIT HALL

2:30 – 3:30 p.m.

“Challenges with Firestopping and Airflow Containment in Data Centers” Chris Kusel –  
Hilti North America – Dallas, Texas, USA

Challenges controlling airflow between data halls? During a building fire, flames and smoke travel through 
gaps created by penetrations through floor and wall assemblies. Fire protection containment systems  
help restore the integrity of these assemblies to reduce risk of facility damage. However, is there a  
connection between the systems used to seal these penetrations and a building’s overall performance... 
beyond firestopping? This presentation will address these questions.

GENERAL SESSION HALL

3:30 – 4:30 p.m.

“Making Smart City Automation and City Infrastructure More Intelligent One Smart  
Technology at a Time” R. Glenn Buck, RCDD, CECP – Transition Networks, Inc. –  
Minnetonka, Minnesota, USA

This presentation will instruct audiences on components of Smart Technologies and how to increase 
efficiencies, effectiveness, and revenues by offering solutions to support Smart City and Smart Building 
Automation. Content will cover an overview of Smart City/Smart Building technology, solutions used to 
support the technology, and specific equipment to provide smart services, sensors, LED lighting, security 
and access and environmental control applications. It will demonstrate how the elements are implemented 
on a per service basis and describe the resources required for the network infrastructure installation and 
go-forward infrastructure management process. Solutions for multiple types of networks such as wireless, 
Wi-Fi, fiber connectivity, copper, and PoE will be covered to accommodate every type of network need for 
today and into the future for full scalability.

GENERAL SESSION HALL
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4:30 – 7:30 p.m. Exhibit Hall Open and Closing Reception

4:45 – 5:45 p.m. Closing Keynote: Phill Nosworthy, Founder of Switch L+D

5:45 – 6:15 p.m. BICSI Awards Ceremony and Conference Wrap-up

 • Ross Cotton Award Presentation

 • BICSI Cares Presentation

7 p.m. Door Prize Drawing

7:30 p.m. Exhibit Hall Closes

8 p.m. – midnight Exhibitor Move-out

TECH INNOVATION STAGE IN THE EXHIBIT HALL
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*All prices listed are in U.S. dollars.


